ITerminal Users Manual

Overview

iTerminal is an application that resides on Chase Paymentech Solutions’ web servers and
allows merchants to connect to it using the Internet. This product supports transaction
processing for the Retail Card Present environment.

iTerminal serves two audiences:
1. Merchant Tool:

Acts as an interface to the Chase Paymentech Solutions systems for the merchant. It
allows them to perform transaction requests just as they would with a terminal in a
physical location, such as: sales, authorizations, refunds, voids, prior authorized sales
and settlement.

Allows for viewing of the transactions in Open Batch status, run on date parameters.
Allows the merchant to run batch queries, based on batch or date parameters.

Allows for designation of user access levels by logon:

Store Regular Access — This user will be required to enter the correct access codes

where enabled.

Admin Read Only Access — This user will have read only rights to iTerminal screens

with the exception of generating reports. This user is not required to enter access
codes.

Manager Full Access (no security restrictions) — This is a corporate level user who
has full rights to everything within iTerminal without having to enter access codes
where enabled.

2. Customer Service

Acts as a customer service tool to allow the Chase Paymentech Solutions Help Desk to

have read-only access to the customer transactional database. This allows customer

service to see the exact same information that the merchant is viewing so that they may

assist the merchant when help is requested.

Password Policy

Logon passwords can be reset through the "Forgot your password?" link upon logging into

iTerminal. The helpdesk also has the ability to reset passwords and add users once the caller

confirms the authorized contact information that is on file.
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Batch Capacity

Batches consist of a maximum of 999 transactions. If settlement is performed with more than
999 transactions, then the batch will automatically split, so that the maximum transaction count
is not larger than 999.

Note: FlexCache transactions settle automatically from the Host at 5am EST. Credit Card
transactions can be automatically settled once a day or manually settled multiple times. The
Auto Settle time for Credit Card transactions can be modified in the Admin menu.

Peripherals

Terminal Device Description TASQ Part Number
Magtek Card Reader This device will allow card swipe to NEW: N-MAG21040131
be communicated to the iTerminal
URL. This device has a USB
connection.

Note: iTerminal only supports card

readers with a USB connection.
TASQ is Chase Paymentech Solutions’ equipment deployment facility. A card reader may be
ordered by contacting the Advanced Product Support helpdesk at 1-800-503-1132 or purchased
at a local retailer.

System Requirements

Minimum browser and operating system requirements are:
e Windows NT, 2000, 98 and XP - Internet Explorer 6.0 and/or Netscape 6.2, FoxFire 1.1,
Opera 6.0
¢ Windows NT, 2000, and 98 - Internet Explorer 5.5 and/or Netscape 4.79, Opera 6.0
¢ Macintosh OS .X - Internet Explorer 5.0
e Apple OS .X — Safari 1.0

Additionally a USB port must be available for the connectivity of a card reader. USB may be
version 1.1 or 2.0.

Card Types Supported

iTerminal supports the following card types:

e VISA

¢ MasterCard

e American Express
e Discover

e Diners Club

e Carte Blanche

e JCB

e FlexCache
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Accessing iTerminal

Merchant Interface

@J’!‘.‘?ﬂtﬁph.

Login Page
Sign in for secure access to your Paymentech application

@= Required Field

FPlease enteryour login information below.

UserlD @

Password 8|

Forgot vour Password?
Trouhle logging in? Contact us.
Please be aware that after 20 minutes of inactivity, vou will be required to login again.

Mote: Al passwords expire every 90 days.

Faymentech.com | Privacy Policy | Terms of Uss
@ Copyright 2001 - 2005, Paymentech, L.P. All Rights Reserved.

In order to access the login page, the merchant should point their browser to:

https://secure.paymentech.com/iterminal

To logon, the user will need to key in the UserID and Password and then click ﬂ'

The password expires every 90 days. If the password has expired, the user will be prompted to enter a
new password upon logon. * See page 1-5 for an example.

Note: The UserID and Password are assigned at the time of setup and emailed to the registered contact.

Note: Once the first successful login has been completed, the user should proceed to the Admin menu
on page 1-62 to verify setup preferences.
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https://secure.paymentech.com/iterminal

Password Assistance

@J’E’E‘?P.tﬁph.

Password Assistance
Lost or forgotten password assistance

@= Required Field

Please enteryour userid and email address. Ifthey match our records, we will email a new password to
you within 15 minutes. If you have forgotten your user id or email address, contact us

UserlD @
Email Address @|

Still having trouble? Contactus.

Cancel | Submit

Paymentech.com | Privacy Policy | Terms of Use
@ Copyright 2001 - 2005, Paymentech, L.P. All Rights Resenved

If the user forgets their password, the user may enter the UserlD and Email Address of the registered
contact and a temporary password will be emailed to that email address.

Login Assistance

@J’W?P.tﬁph.

"~ -

Login Assistance
Meed help logging in?

@ = Required Field

To request login assistance, please complete the briefform below:

Preferred Contact Method @ | Select a Contact Method... -]

Mame @

Company Mamea @ R
Still having trouble? Contact us.

Email Address @

|
|
Telephone Mumber @ |
|
|

Type oflssue @

Select a Subject... ;I T

Brief description ofissue or error message received @ @ ;l

This link can be selected
from either ofthe twao
= previous login screens

Reset | Subrmnit |

Paymentech.com | Privacy Policy | Terms of Use
& Copyright 2001 - 2005, Faymentech, LF. All Rights Resenved

=

If the user needs additional assistance logging on, the user may select the “Trouble logging in? Contact
us” link from either of the previous two screens. After the user keys in the required data elements and

clicks the Ml button, an email will be sent to the Advanced Product Support helpdesk for additional
support. To refresh the data on the screen press the _F25% putton.

14 Paymentech iTerminal User Manual iTerminal Users Manual
CONFIDENTIAL - Chase Paymentech Solutions. - CONFIDENTIAL



Password Reset

Paymentech.

Reset Your Password

@ = Required Field
Your password has expired.

Tips for Selecting A Password

v Your password must be hetween 7 - 40 alphanumeric characters and include at least one non-alphabetic character.

» You may not use the following special characters: % &2 ~==0[{1%,

v vYou should avoid the use of common names {e.q., Michaell, Winter!, Dogs123) and repeating patterns {e.g. ASAAAAT F111111, 1234567).
Previously used passwords cannot be used.

-

» Your password cannot match your UserlD.

pYour password will expire in 90 days. You will be required to select a new password at that time.

UserlD @

0Old Passward @

Mew Password @

Confirmation of new password DI

Submit

Faymentech.com | Privacy Policy | Terms of Uss b
@ Copyright 2001 - 2005, Paymentech, LP. All Rights Reserved

=l

This screen will appear if a temporary password was issued, or if the current password has expired. Key
in the required data elements and click _S4bmit |

January 2006 Paymentech iTerminal User Manual 1-5
CONFIDENTIAL - Chase Paymentech Solutions - CONFIDENTIAL



Merchant List

i lerminal

iTerminal

Merchant List
To process a transaction or review a batch, please select your Merchant ID/Terminal ID

Company Mame
Merchant ID
Terminal I

Search |
Company Hame Merchant ID/TID
Product Test WD T0000000496545001
Procuct Test MD T00000009654/002
Procuct Test MID 700000008E54/003 :\\ ;SDE';B EUMrr?t;\Cnhﬁ?tEn oy

3 iterns found, displaying all iterns. clicking on the

associated hyperlink.

The Payment Solutions Company
iTerminal | Privacy Policy | Terms of Use
@ Copyright 2001 - 2005, Faymentech, L.F. All Rights Reserved

=

This screen will only appear after successful logon, and if more than one Company Name, Merchant ID or
TID combination is setup for the logon UserID. At any time, while using iTerminal, the user can click on

the switch id

link to return to this screen.

To select a Merchant ID/TID combination click on the associated hyperlink.
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New Order

ot i og out | help
[ ] . rowaind by
11ermina Pojifietted:,
ceeaensas
CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REFORTING | ADMIN
iTetminal
New Order

Swipe card or click the button to continue

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: no1

Process a Sale

Swvipe Card |

or

Manually Enter the Card I

The Fayment Solutions Company
iTerminal | Privacy Palicy | Terms of Use
@ Copyright 2004 - 2005, Paymentech, L.P. All Rights Reserved

El

This is the main default screen. From this screen, navigation can be performed by using the links at the
top of the page, or the user can swipe a Credit Card to initiate a Sale transaction.

Note: The back and forward buttons should not be utilized past this point to navigate within iTerminal.
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Functionality

Layout

Note: Links are listed top to bottom from left to right as laid out on the New Order screen (Example on

previous page).

Link Description Options
switch id This option allows the user to return to the N/A
Merchant List screen to be able to switch the
MID/TID being utilized if applicable.
log out This option allows the user to log out of iTerminal. N/A
help This option provides access to the iTerminal user N/A
manual.
CREDIT This option allows access to perform credit card Credit Card - Sale
CARD transactions including Sales, Refunds, Pre- . Sale
ORDER Authorizations and Prior Authorizations.
. Pre Authorization
. Prior Authorization
Credit Card — Refund
. Refund
FLEXCACHE | This option allows access to all FlexCache FlexCache — Activation
transactions. «  Activation
. Block Activation
. Deactivation
L] Reactivation
. Prior Activation
FlexCache — Add Value/lssue
L] Add Value
. Prior Add Value
. Issue
FlexCache — Redemption
. Redemption
. Prior Redemption
FlexCache — Balance Inquiry
. Balance Inquiry
OPEN This option allows access to transactions that have | Open Batch — Credit Card
BATCH not yet been settled. Detailed searches can be Open Batch - FlexCache
performed by several sort methods. For example,
for Credit Transactions: Transactions Status,
Account Number, Invoice Number, Customer
Reference Number, Card Type, Amount Range,
Approval Code, Clerk ID and Date Range. For
FlexCache Transactions: View Transaction Type,
Card Number, Invoice Number, FlexCache Host
Reference Number and Date Range.
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Link
HISTORY

Description
This option allows access to search for settled
credit card batches, credit card transactions, and
FlexCache transactions.

Options
History — Credit Card Batch

History — Credit Card Transactions

History — FlexCache Transactions

REPORTING

This option allows access to view, print or export
selected reports.

Retrieve Report

ADMIN

This option allows access to modify prompts and
access levels.

Access Protection

Credit Card

FlexCache

Batch and Reporting
Administration Access

Clerk ID Setup

General Admin

Truncation

Prompt for AVS

Remind User to Imprint Card
Last 4

Prompt for Clerk ID on all transactions
View/Enter card number
Auto Settle

Receipt Configuration

Receipt Header
Receipt Footer

Truncation

January 2006

Paymentech iTerminal User Manual
CONFIDENTIAL - Chase Paymentech Solutions - CONFIDENTIAL




Credit Transactions

Swiped or Manual Sale, Pre Authorization, Prior Authorization

To access the Credit Card Order — Credit Card Sale — New Order screen, move cursor over the Credit
Card Order link at the top of the page and select the Credit Card - Sale dropdown option.

CREDIT CARD ORDER

Swiped — Swipe the credit card from the Credit Card - Sale - New Order screen.

Manually Enter the Card

Manual — Select the I button from the Credit Card — Sale — New Order screen

to proceed to the next screen.

The following is a description for the transaction types available:
» Sale - Transaction type used to process card-present sale transactions using credit cards.

» Pre Authorization - Transaction type used to pre-authorize a credit card transaction. An
authorization indicates only that the card is valid and that sufficient funds are available on the
cardholder's credit limit at the time the request is made. The transaction is not captured in the
batch unless a Prior Authorization transaction is processed using the authorization number issued
during the authorization only.

» Prior Authorization - Transaction type used to electronically capture an authorized only
transaction. The transaction’s 6-digit authorization code could be obtained via a Pre
Authorization transaction or via a voice-authorized transaction.

This is an example Credit Card — Sale — New Order screen:

switch id | log out | help

i lerminal (Papiicritech.

CREDIT CARD ORDER | FLEXCACHE | OPENBATCH | HISTORY | REFORTING | ADMIN

iTetminal

New Order
Swipe card or click the button to continue

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: 001

Process a Sale

Swvipe Card I

or

Manually Enter the Card I

The Payment Solutions Company
iTerminal | Privacy Policy | Terms of Use
@ Copyright 2001 - 2005, Paymentech, L.F. All Rights Reserved
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Swiped Sale, Pre Authorization, Prior Authorization

Select the transaction type by clicking the radio button to the left of the desired transaction type. Sale is
the default transaction type. Key in the required and additional data elements present on the screen.

When complete, select the _submit | pytton to proceed to the next screen.

The following items under the Required Data section are configurable through the Admin function:

KD
*

% Clerk ID

‘0

% Last 4 digits

Note: The Access Code prompt is required only if the feature is enabled and the user’s access level is

Store Regular Access.

This is an example Swiped Sale screen:

i lerminal

iTerminial | New Order | Credit Card - Sale

CREDIT CARD ORDER | FLE

E | OPENBATCH | HISTORY |

REFORTING | ADMIN

Credit Card - Sale

Fill out the form below and submit when complete

Merchant DBA: Product Test MID
Merchant ID: 700000009654

ORDER DATA

Terminal ID: oot

® = condiionally Required
@ = Help Available

Required Data
Card Mumber A4 A Expiration Date Wl
Amourt (REER0.00) Irvoice Mumber I
Clerk 10 Last 4 digits I
Additional Data
Customer Reference #
Transaction Type
& ale Selecttransaction type by |
" Pre Authorization % clicking on the associated
© Prior Authotization - radio button.
4/ Access Code is conditionally
Acress Code I— required. *See note above
Subrmit | _I
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This is an example Swiped Pre Authorization screen:

ilerminal _ — _ oyiiciitech

Rt

iTerminal | Mew Order | Credt Card - Sals

Credit Card - Sale

Fill out the form below and submit when complete

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: oot

Conditionally Required
Required Data @)= Help Available
Card Mumber S5O0 Expiration Date IR
smourt eeeoony [ Inweice Murmer —
Clerk D |

Last 4 digits I

Additional Data

Customer Reference # I

Transaction Type

" sale
¥ pre muthorization

" Prior Authorization

Access Code I
Subrnit

This is an example Swiped Prior Authorization screen:

ut | help

.
Tasssseae

ilerminal | —— (Payiiciitech

iTerminal | Mew Order | Credt Card - Salz

Credit Card - Sale

Fill out the form below and submit when complete

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: oot

Conditionally Required
Required Data @ = Help Available
Card Mumber BAR Expiration Date M
Amourt eeeoony [ Invveice Mumber —
Clerk D | Last 4 digits —
Additional Data
Customer Reference # I—

Autharization # (#) I
Transaction Type

 Zale

" Pre suthorization

¥ Prior suthorization

Access Code I
Submit
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Manual Sale, Pre Authorization, Prior Authorization

Select the transaction type by clicking the radio button to the left of the desired transaction type. Sale is
the default transaction type. Key in the required and additional data elements present on the screen.
When complete, select the _submit | pytton to proceed to the next screen.

The following items under the Required Data section are configurable through the Admin function:

®,
*

7
*

KD
*

Clerk ID
AVS (N/A for Prior Authorization)

7
*

Note: The Access Code prompt is required only if the feature is enabled and the users access level is
Store Regular Access.

This is an example Manual Sale screen:

switch id | log out | help

i lerminal

iTerminal | Mewy Order | Credit Card - Sale

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REPORTING | ADMIN

Credit Card - Sale

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: oot

ORDER DATA

®= Conditionally Required

Required Data @)= Help fwailable
Cared Murmber | | | | Expirstion Date I - I -~ I
Amourit (##R20.007) I Irvoice Mumber I
Clerk I I
Additional Data
Street Address | Postal Code I - I
Card Yerification # @ I
Customer Reference # I
Transaction Type
& 5q -
~ e o Select transaction type by
Fre Authorization  -s— N ricking on the associated
7 Prior Autharization ¢ |radio button. / hcoss Code Is condiionally
required. *See note above
Access Code I
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This is an example Manual Pre Authorization screen:

i lerminal

iTermingl | Mew Order | Credit Card - Sale

Credit Card - Sale

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: 001

®)= Congitionally Reguired

Required Data @ = Help Available

Card Mumber l_l_l_l_ Expiration Date m Iﬁ

smourt iweoom [ nvaice Number |

Clerk ID [
Additional Data

Street Address l— Postal Code I— - l—

Card Verification # @ l—

Customer Reference # l—
Transaction Type

 Sale

& Pre Authorization
© Prior Authorization

Access Code I

This is an example Manual Prior Authorization screen:

i Terminal

iTermingl | Mew COrder | Credit Card - Sale

Credit Card - Sale

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: 0

= Conditionally Reguired

Required Data @)= Help Available

Card Mumber l_l_l_l_ Expiration Date m Iﬁ

smourt gaeoom [ Invaice Nurber |

Clerk ID [
Additional Data

Customer Reference # l— Sutthorization # ) I—
Transaction Type

 Sale

7 Pre Autharization
@ Prior Authorization

Access Code I
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Purchasing Card Data

If the credit card entered is a Purchasing or Commercial card, then this tab can be accessed by clicking
FPURCHASING CARD DATA

on from the previous screen. If the Purchasing Card Data tab is not completed
and the card is determined by the Host to be a Purchasing or Commercial Card, a popup will appear after
pressing submit from the Credit Card — Sale screen.

Microsoft Internet Explorer x|

@ This is a Purchasing Card, do vou want to proceed without entering Purchasing Card data 7

Cancel |

The Tax Indicator field options will change depending on the Sales Tax Amount entered. If no sales tax is
entered, the options will be Tax Not Included or Not Taxable. The user should choose the appropriate
option. If sales tax is entered, the Tax Indicator field is defaulted to Tax Included and no further action will
be required.

Note: If this tab is filled out, all fields must contain a value in order to proceed.

Note: This tab is only applicable for Visa/MasterCard Purchasing and Commercial Cards, but it will
always be present when performing a Sale, Pre Authorization or Prior Authorization.

switch id | log out | help

i Terminal

iTerminial | Meww Order | Purchasing Data

CREDIT CARD ORDER | FLEXCACHE | OPENBATCH | HISTORY | REPORTING | ADMIN

Credit Card - Purchasing Data

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

ORDER DATA PURCHASING C.

N @ = Required Field
(#) = Conditionally Required Field

Purchase Order # (#) I Sales Tax Amourt (#) I
Tax Inclicatar Tax Mot Included Destination Postal Cace (®) I I
Access Code
January 2006 Paymentech iTerminal User Manual 1-15

CONFIDENTIAL - Chase Paymentech Solutions - CONFIDENTIAL



Swiped or Manual Refund

To access the Credit Card Order — Credit Card Refund — New Order screen, move cursor over the Credit
Card Order link at the top of the page and select the Credit Card - Refund dropdown option.

CREDIT CARD ORDER

Credit Card - Sale
Credit Card - Refund

Swiped — Swipe the credit card from the Credit Card - Refund - New Order screen.

Manual — Select the | Manwally Enter the Card | hytton from the Credit Card — Refund — New Order
screen to proceed to the next screen.

The following is a description for the transaction type available:
» Refund — Transaction type used to electronically return money on a credit card.

The following is an example Credit Card — Refund — New Order screen:

switch id | log out | help

i Terminal

iTerminal

CREDIT CARD ORDER | FLEXCACHE | OPENBATCH | HISTORY | REFORTING | ADMIN

New Order

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: ao1

Process a Refund

Swwipe Card I

or
Manually Enter the Card I
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Swiped Refund

Key in the required and additional data elements present on the screen. When complete, select the
_Submit | b tton to proceed to the next screen.

The following items under the Required Data section are configurable through the Admin function:

Clerk ID
Last 4 digits

R/
0.0
®
0.0

Note: The Access Code prompt is required only if the feature is enabled and the users access level is
Store Regular Access.

This is an example Swiped Refund:

switch id | log out | help

i lerminal

iTerminal | Meww Order | Refund

ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REPORTING

Credit Card - Refund

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: a1
@)= Conditionally Reguired

Required Data @ = Help Available

Card Mumber S48 00000000 Expiration Date ML

Amourit (#20.00) I Inwoice Mumber I

Clerk IDv I Last 4 digits I
Additional Data

Customer Reference # I
Transaction Type : :

/ Access Code is conditionally
@ Refund required. *See note above
Access Code I
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Manual Refund

Key in the required and additional data elements present on the screen. When complete, select the
_Submit | hytton to proceed to the next screen.

The following items under the Required Data section are configurable through the Admin function:
% Clerk ID

Note: The Access Code prompt is required only if the feature is enabled and the users access level is
Store Regular Access.

This is an example Manual Refund:

switch id | log out | help

i Terminal

iTerminal | Meww Order | Refund

E | OPENBATCH | HISTORY | REPORTING | AD

Credit Card - Refund

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: oot

@)= Conditionally Reguired
Required Data = Help Availahle
| Expiration Date I - I - I
Invoice Mumber I

Card Mumber
Amount (###0.00)

|
—

Clerk D [
——

Additional Data

Customer Reference #

Transaction Type

¥ Refund / Acce_ss Code is condiionally
Aesess Code I— required. *See note above
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Credit Card Response

Fro_m this screen, the user can view the response data and print receipts by selecting one of the following
options:

Print Merchant Receipt

Print Customer Receipt

Print Both Receipts

This is an example Credit Card Response screen:

switch id | log aut | help

i Terminal = (Payiiicritech:

HE | OPEMWBATCH | HISTORY | REPORTING

iTerminal | Credit Card - Receipt

Credit Card - Receipt
Click to view either the merchant or the consumer receipt

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: o1
Description Status Sale
Approval Code 092635 APPROVED
Response Code 00 Approved Aprproved

AWE Reponse Code
Card Verification # Response Code

Print Merchant Receipt

Credit Card Type Visa §

Card Number RRHH R R KA R B 291 [ sl A

Invoice Mumber 1

Erfry Source Swiped Print Both Receipts

Expiration Date 12/2005

Amourit 1.00

Customer Reference # ?

Strest

Postal Cade Select one ofthese options
Card Holcler Name PATMENTECH to print a recaipt.

=

After selecting one of the three print options, a preview of the screen to be printed will appear as well as
the users printer configuration options.

This is an example print preview screen: — CIE

|+

Procuct Test Merchant
header 2
header 3
header 4
headers
header&

Merchant ID 700000009654
Terminal ID o

Sale - APPROVED

Card Type Visa

Card Number MM NN E201
Expiration Date KUK

Date 1272172005

Time 190911

Entry Source Swiped

Invvnice Humber 1

Customer Reference #

Awuthorization # 092635

Amount 1.00

Vagres fo pay the above total ameunt sccording bo the card imucr agresment.
{Marchant agreemant if credit wouchar)

X

Thznks for shopping with Praduct
footer 2
footer 3
footer &

Merchant Copy

L«
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FlexCache Transactions

Swiped or Manual Activation, Block Activation, Deactivation, Reactivation,
Prior Activation

To access the FlexCache — Activate — New Order screen, move cursor over the FlexCache link at the top
of the page and select the FlexCache — Activation dropdown option.

= - Activation
FlexCache - Add Value/Issue
FlexCache - Redemption

FlexCache - Balance Inguiry

Swiped — Swipe the FlexCache card from the FlexCache - Activation - New Order screen.

Manual — Select the | Manually Enter the Card | button from the FlexCache - Activation - New Order
screen to proceed to the next screen.

The following is a description for the transaction types available:
» Activation - Transaction type used to activate a new gift card for a specific dollar amount.

» Block Activation - Transaction type use to activate an entire range of gift cards using one
transaction flow.

» Deactivation — Transaction type used to reset a gift card status to inactive.

» Reactivation — Transaction type used to add value to a gift card that has been deactivated.
Reactivation will only accept cards that have been deactivated.

» Prior Activation — Transaction type used to enter an Activation transaction that was previously
authorized via the Voice Authorization Center.

The following is an example FlexCache - Activation - New Order screen:

switch id | log out | help

i lerminal

iTerminal

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REPORTING | ADMIN

Flex Cache New Order

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

Process a Activate

Swvipe Card I

or

Manually Enter the Card I
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Swiped Activation, Activation, Block Activation, Deactivation, Reactivation, Prior
Activation
Select the transaction type by clicking the radio button to the left of the desired transaction type.

Activation is the default transaction type. Key in the required and additional data elements present on the
screen.

When complete, select the _S4bmit | hutton to proceed to the next screen.

The following items under the Required Data section are configurable through the Admin function:
% Clerk ID
« Last 4 digits

Note: The Access Code prompt is required only if the feature is enabled and the users access level is
Store Regular Access.

This is an example Swiped Activation screen:

switch id | log out | help

ilerminal _

iTerminal | Mewy Order | FlexCache - Activation

CHE | OPEMBATCH | HISTORY | REPORTING | ADMIN

FlexCache - Activation

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: o1
Required Data ®)= Conditionally Reguired
Card Mumber G03SHLOAMGONR000M
Amount (#ER0.00) I Invoice Mumber I
Clerk ID I Last 4 digits I
Additional Data
Customer Reference # I
Transaction Type
& pctivation

© Block Activati
ook Acvaln - Selectthe transaction type by

€ Deactivation “#—— |clicking on the associated
© Reactivation . |radio bution,

Prior activstion / Access Code is conditionally
required. *See note above
Access Code I
Subrmit |
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This is an example Swiped Block Activation:

i lerminal

iTermingl | Mewy COrder | FlexCache - Activation

HE | OFEN

FlexCache - Activation

Merchant DBA: Product Test MID

Merchant ID: 700000008654 Terminal ID: 0m

Required Data '§‘:Cuﬂd\1iunally Required
Card Mumber BO39 OO0 000000K
Amount (###£0.00) l— Irvoice Mumber I—
Clerk D [

Last 4 digits I
Additional Data
Customer Reference # I
addltional # ot cards ] (Max 9,998)

Transaction Type
" mctivation
& Block Activation
" Deactivation
© Resctivation
© Prior Activation

Access Code I
Submit I

This is an example Swiped Deactivation:

i Terminal

iTerminal | Mewy Order | FlexCache - Activation

E | OFEN

FlexCache - Activation

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: o1

Required Data ®= Conditionally Requirad
Card humber BO3 SOOI ON 0000
Amourit (###0.00) I Irvvoice Mumber I
Clerk I | Last 4 digits —

Additional Data

Custamer Reference # I

Transaction Type
7 Activation
 Block Activation
% Deactivation
' Reactivation
 Prior Activation

Access Code I
Submit |

1-22 Paymentech iTerminal User Manual

iTerminal Users Manual
CONFIDENTIAL - Chase Paymentech Solutions. - CONFIDENTIAL



This is an example Swiped Reactivation:

i lerminal

iTerminal | Meww Order | FlexCache - Activation

FlexCache - Activation
Fill out the form below and submit when complete

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: 001
Required Data ®)= conditionally Reguired
Card Mumber BO3GGGGG OO0
Amount (###£0.00) Irvaice Mumker I
Clerk 1D Last 4 digits I

Additional Data

Customer Reference #

Transaction Type
© mctivation
 Block Activation
" Deactivation
@ Reactivation
 Prior Activation

Acocess Code I

Submit I
This is an example Swiped Prior Activation:

i lerminal

Termiresl | Hew Order | Fissoechs - Sctvstion

REFDOATING

FlexCache - Activation

Merchant DEA: Prodsct Test MID

Merchant e 700000009654 Termital iz 001
Reguired Dela *l = Condilionally Reguned
Car bmber IRt e
Amoun] (X380 00) Inwspice Mumber
Cheria I Last 4 gz
Aglidttional Dala
Cushommat Relensno: ¥ Augnorization & (&)
Transaction Ty
™ Activalion
I Block Activation
" Danctivstion
™ Reoctivation

¥ frior Actheston
ACthiE Coth
Submit
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Manual Activation, Block Activation, Deactivation, Reactivation, Prior Activation

Select the transaction type by clicking the radio button to the left of the desired transaction type.
Activation is the default transaction type. Key in the required and additional data elements present on the
screen.

When complete, select the _submit | pytton to proceed to the next screen.
The following items under the Required Data section are configurable through the Admin function:
% Clerk ID

Note: The Access Code prompt is required only if the feature is enabled and the users access level is
Store Regular Access.

This is an example Manual Activation screen:

i Terminal

iTerminial | Meww Order | FlexCache - Activation

CREDIT CARD ORDER | FLEXCACHE | OPENBATCH | HISTORY | REPORTING | ADMIN

FlexCache - Activation

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: o1
Required Data ®= Condftionally Required
Card Humber | | | | |
Amount (FE0.00) I Invoice Mumber I
Clerk ID I
Additional Data
Customer Reference # I
Transaction Type
& pctivation
" Block Activation  4— [ Selectiransaction type by
" Deactivation -#— N clicking on the associated
' Reactivation - |radio button
 Prior activation A / Access Code is conditionally
required. *See note above
Access Code I
Submit |
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This is an example Manual Block Activation screen:

i Terminal

iTerminal | Mew Orcer | FlexCache - Activation

FlexCache - Activation

Merchant DBA: Product Test MID
Merchant ID: 700000005654 Terminal ID: 001

Required Data ®= Conditionally Reguired
Card Mumber | | | | |

Amourt (#230.00) I Invoice Mumber I
Clerk I I

Additional Data

Customer Reference #
Additional # of cards ‘ii (s 9.993)

Transaction Type

" activation

& Block Activation
" Deactivation

' Reactivation
 Prior Activation

Access Code

Submit e
This is an example Manual Deactivation screen:

i lerminal

iTermingl | Mewy COrder | FlexCache - Activation

FlexCache - Activation

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: oo

Required Data '§‘:Cuﬂd\1iunally Required
Card Mumber | | | | |

Amount (###£0.00) Irvaice Mumker I
Clerk 1D

Additional Data

Customer Reference #

Transaction Type

 mctivation

" Block Activation
® Desctivation
 Reactivation

" Priar sctivation

Acocess Code I
Submit I
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This is an example Manual Reactivation screen:

i Terminal

iTerminsl | Mew Crder | FlexCache - Activation

FlexCache - Activation

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: 0

Required Data '§‘:Cuﬂd\1iunally Required
Card Mumber | | | | |

Amount (RE#0.00) Irvaice Mumber I
Clerk ID

Additional Data

Customer Reference #

Transaction Type

© mctivation
 Block Activation
" Deactivation

@ Reactivation

" Prior Activation

Acocess Code I

Submit I
This is an example Manual Prior Activation screen:

ilerminal _ , - (Puyestech

iTermingl | Mew Order | FlexCache - Activation

FlexCache - Activation

Merchant DBA: Product Test MID
Merchant ID: 700000003654 Terminal ID: 001

Required Data '§‘=Cnndninnally Required

Zard Mumber I I I I I

Amount (#£#£0.00) Invoice Mumber I
Clerk 1D

Additional Data

Customer Reference # Sastharization # () I

Transaction Type
© mctivation
 Block Activation
" Deactivation
© Reactivation
& Prior Activation

Access Code I
Submit I
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Swiped or Manual Add Value, Prior Add Value, Issue

To access the FlexCache — Add Value or Issue — New Order screen, move cursor over the FlexCache
link and select the FlexCache — Add Value/lssue dropdown option.

FlexCacha - Adtivation

- Add Value/Tssue

FlexCache - Redemption

| FlexCache = Balance Inguiry

Swiped — Swipe the FlexCache card from the FlexCache - Add Value/lssue - New Order screen.

Manual — Select the |___Manually Enter the Card | hytton from the FlexCache - Add Value/lssue - New
Order screen to proceed to the next screen.

The following is a description for the transaction types available:

» Add Value — Transaction type used to issue a single new gift card and/or add value to a
previously issued single gift card.

» Prior Add Value - Transaction type used to enter an Issuance transaction that was previously
authorized via the Voice Authorization Center.

» lIssue - Transaction type used to issue a single new gift card and/or add value to a previously
issued single gift card.

The following is an example FlexCache - Add Value/lssue - New Order screen:

switch id | log aut | help

i lerminal

iTerminal

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REPORTING | ADMIN

Flex Cache New Order

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: oot

Process a Add Value or Issue

Swvipe Card

Oor

Manually Enter the Card I
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Swiped Add Value, Prior Add Value, Issue

Select the transaction type by clicking the radio button to the left of the desired transaction type. Add
Value is the default transaction type. Key in the required and additional data elements present on the

screen. When complete, select the M‘ button to proceed to the next screen.

The following items under the Required Data section are configurable through the Admin function:
s Clerk ID
« Last 4 digits

Note: The Access Code prompt is required only if the feature is enabled and the users access level is
Store regular access.

Note: The transactions types Add Value and Issue perform the same function.

This is an example Swiped Add Value screen:

i lerminal

iTerminal | Mevy Order | FlexCache - Add Valuelssue

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REPORTING | ADMIN

FlexCache - Add value/Issue

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: o1
Required Data @)= Conditionally Reqguired
Card Mumber B3 SR
Amourit (#E20.007) I Irvoice Mumber I
Clerk IDv I Last 4 digits I
Additional Data
Custamer Reference # I

Transaction Type

& pddvalle
© Prior Add Value oy

Selectthe transaction type by
clicking on the associated

4 [radio buttan. / Accass Code is conditionally

required. *See note abowve
Access Code I
Submit |

o |zsue
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This is an example Swiped Prior Add Value screen:

i Terminal

iTermingl | Mewy Crder | FlexCache - Add Yaluelssue

HE | OPEN

FlexCache - Add value/Issue

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: 0

Required Data '§‘:Cuﬂd\1iunally Required
Card Mumber BO39 OO0 000000K
Amount (###£0.00) l— Irvoice Mumber I—
Clerk D [

Last 4 digits I

Additional Data

Customer Reference #

Transaction Type

authorization # @ |

' add Value
@ Prior Add Valug
 lssue

Access Code I

Submit I
This is an example Swiped Issue screen:

i lerminal

iTermingl | Mewy Order | FlexCache - Add Valuelssue

FlexCache - Add value/Issue

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: 0

Required Data

®= Conditionally Required
Card Mumber BO3SHOOO00O0000000
Amaunt (#££0.00)

Irvoice humber I
Clerk 1D Last 4 digits I

Additional Data

Customer Reference #

Transaction Type

" edd Value
 Prior Add Valuz
& Issue
Access Code I
Submit I
January 2006
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Manual Add Value, Prior Add Value, Issue

Select the transaction type by clicking the radio button to the left of the desired transaction type. Add
Value is the default transaction type. Key in the required and additional data elements present on the

screen. When complete, select the M‘ button to proceed to the next screen.
The following items under the Required Data section are configurable through the Admin function:
s ClerkID

This is an example Manual Add Value screen:

switch id | log out | help

i Terminal

iTerminal | Mevy Order | FlexCache - Add Valuelssue

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REFORTING | ADMIN

FlexCache - Add value/Issue

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

Required Data ®= Conditionally Requirad

Invaice Mumber I

Card Mumber
Amount (###0.00)
Clerk ID

Additional Data

1T

Customer Reference #

Transaction Type

@ pdd value
7 Prior Add Value
 lgsue

Submit |

1-30 Paymentech iTerminal User Manual iTerminal Users Manual
CONFIDENTIAL - Chase Paymentech Solutions. - CONFIDENTIAL



This is an example Manual Prior Add Value screen:

vid | log out | help

i lerminal = . Payiiiéritech.

ACHE | OPEMBATCH | HISTO | REFORTI

iTerminal | Meww Order | FlexCache - Add Valuelssue

FlexCache - Add Value/Issue

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

Required Data ®= Conditionally Required
Card Mumber | | | | |

Amount (#ER0.00) I Invoice Mumber I
Clerk ID I

Additional Data

Customer Reference # I Authorization # (#) I

Transaction Type

7 s Walue
& Prior Add Value
7 lzsue

Submit |

This is an example Manual Issue screen:

i lerminal ——— = (poyiiicech

iTerminal | Meww Order | FlexCache - Addd Valuelssus

FlexCache - Add Value/Issue

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

Required Data ®-= Condftionally Required
Card Mumber | | | | |

Amounit (20,0070 I Irvoice Mumber I
Clerk ID I

Additional Data

Custamer Reference # I

Transaction Type

' el Value
 Prior Add Value
@ Jzsue
Submit |
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Swiped or Manual Redemption, Prior Redemption

To access the FlexCache — Redemption — New Order screen, move cursor over the FlexCache link and
select the FlexCache — Redemption dropdown option.

FlexCache - Activation I

FlexCache - Add ValuefIssue

Fle

- Redermption

FlexCache - Balance Inguiry

Swiped — Swipe the FlexCache card from the FlexCache - Redemption - New Order screen.

Manual — Select the |___Manually Enter the Card | hytton from the FlexCache — Redemption - New Order
screen to proceed to the next screen.

The following is a description for the transaction types available:

» Redemption — Transaction type used to deduct value from a gift card account when a consumer
uses it to purchase goods or services.

» Prior Redemption - Transaction type used to enter a Redemption transaction that was previously
authorized via the Voice Authorization Center.

The following is an example FlexCache - Redemption - New Order screen:

switch id | log aut | help

i lerminal

iTerminal

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REPORTING | ADMIN

Flex Cache New Order

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

Process a Redemption

Swvipe Card I

Oor

Manually Enter the Card I
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Swiped Redemption, Prior Redemption

Select the transaction type by clicking the radio button to the left of the desired transaction type.
Redemption is the default transaction type. Key in the required and additional data elements present on

the screen. When complete, select the Ml button to proceed to the next screen.

The following items under the Required Data section are configurable through the Admin function:
s ClerkID
« Last 4 digits

Note: The Access Code prompt is required only if the feature is enabled and the users access level is
Store Regular Access.

This is an example Swiped Redemption screen:

i lerminal

iTerminal | Mewy Order | FlexCache - Redemgption

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REFORTING | ADMIN

FlexCache - Redemption

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: 001
Required Data ®= Conditionally Required
Card Mumber 603 SR o000
Amounit (20,0070 I Irvoice Mumber I
Clerk IDv I Last 4 digits I
Additional Data
Custamer Reference # I

Transaction Type

O Redemption -

© Prior Redemption g S'.Ele.d the transaction typs _by Access Code is conditionally
clicking the associated radio recured. *Sae note ahove
button. d )
Access Code |

Submit |
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This is an example Swiped Prior Redemption:

| avuies

i Terminal

iTerminal | Mewy Order | FlexCache - Redemption

ORDER | FLE

E | OPENBATCH | HISTORY | REPORT

FlexCache - Redemption

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: oot

Required Data ®= Conditionally Requirad
Card Mumber GO 380000

Amounit (FE0.00) I Invoice Mumber I

Clerk ID I Last 4 digits I
Additional Data
Customer Reference # I

Auterization # @ |
Transaction Type

[ Redemption
@ prior Redeamption

Access Code I
Submit |
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Manual Redemption, Prior Redemption

Select the transaction type by clicking the radio button to the left of the desired transaction type.
Redemption is the default transaction type. Key in the required and additional data elements present on

the screen. When complete, select the Ml button to proceed to the next screen.

The following items under the Required Data section are configurable through the Admin function:
% Clerk ID

Note: The Access Code prompt is required only if the feature is enabled and the users access level is
Store Regular Access.

This is an example Manual Redemption screen:

switch id | log out | help

i Terminal

iTerminal | Mewy Order | FlexCache - Redemption

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REPORTING | ADMIN

FlexCache - Redemption

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: a1
Required Data ®= Conditionally Requirad
Card Mumber | |
Amourit (#E20.007) Irvoice Mumber I

Clerk ID

[
Additional Data
Custamer Reference # I
l—

Card erification #

Transaction Type
& Redemption -t Select the transaction type
 Prior Redemption a— |0V ;Iicking the associated / Access Code is conditionally
radio button required. *See note above
Access Code I
Submit |
January 2006 Paymentech iTerminal User Manual 1-35

CONFIDENTIAL - Chase Paymentech Solutions - CONFIDENTIAL



This is an example Manual Prior Redemption screen:

i lerminal = (pojiiiiech

ORDER | FLE CHE | OPENBATCH | HISTORY | REFO

iTerminal | Meww Order | FlexCache - Redemption

FlexCache - Redemption

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: o1
Required Data ®= Conditionally Required
Card Mumber I I I I I
Amount (FE0.00) I Invoice Mumber I
Clerk ID I
Additional Data
Custamer Reference # I Authorization # (®) I

Card erification # I

Transaction Type
& Redemption
@ prior Redeamption

Access Code I
Submit |
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Swiped or Manual Balance Inquiry

To access the FlexCache — Balance Inquiry — New Order screen, move cursor over the FlexCache link
and select the FlexCache — Balance Inquiry dropdown option.

FLEXCACHE

FlexCache - Activation
FlexCache - Add Walue/Issue

FlexCache - Redernption

che - Balance Inquiry

Swiped — Swipe the FlexCache card from the FlexCache - Balance Inquiry - New Order screen.

Manual — Select the |___Manually Enter the Card | hytion from the FlexCache - Balance Inquiry - New
Order screen to proceed to the next screen.

The following is a description for the transaction type available:

» Balance Inquiry — Transaction type used to determine the remaining balance on a gift card
account.

The following is an example FlexCache - Balance Inquiry - New Order screen:

switch id | log out | help

i lerminal

iTerminal

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REFORTING | ADMIN

Flex Cache New Order

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

Process a Balance Inguiry

Swvipe Card I

or
Manually Enter the Card I
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Swiped or Manual Balance Inquiry

Select the transaction type by clicking the radio button to the left of the desired transaction type. Balance
Inquiry is the default transaction type. Key in the required and additional data elements present on the

screen. When complete, select the M‘ button to proceed to the next screen.

The following items under the Required Data section are configurable through the Admin function:
% Clerk ID

Note: The Access Code prompt is required only if the feature is enabled and the users access level is
Store Regular Access.

This is an example Swiped Balance Inquiry screen:

i Terminal

iTerminal | Mewy Order | FlexCache - Balance Inguiry

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REFORTING | ADMIN

FlexCache - Balance Inquiry

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: ao1
Required Data ® = Conditionally Reguired

Card Mumber G03SHLOAMGONR000M

Clerk ID | - "

= / Access Code is conditionally
required. *See note above
Access Code I
Subrmit |

This is an example Manual Balance Inquiry screen:

i lerminal

iTerminal | Meww Order | FlexCache - Balance Inguiry

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REFORTING | ADMIN

FlexCache - Balance Inquiry

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: ao1

Required Data ®= Conditionally Required

Card Murmber

Clerk ID

l—
Additional Data
l—

Card erification #

/ Access Code is conditionally

; 0
Access Code I— required. *See note above
Subrnit |
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FlexCache Response

Standard FlexCache Response screen

From this screen, the user can view the response data and print receipts by selecting one of the following

options:

Print Merchant Receipt

Print Customer Receipt

Print Both Receipts

This is an example FlexCache Response screen:

i lerminal

iTerminal

switch id | log out | help

HE | OPENBATCH | HIS

| REPORTING

FlexCache - Receipt

Merchant DBA: Product Test MID
Merchant ID: 700000009654

Click to view either the merchant or the consumer receipt

Terminal ID: o1

Redeem
APPROVED
Ara

Print Merchant Receipt I

Print Customer Receipt |

Print Both Receipts

Description Status
Approval Code 131916
Card Verification # Response Code
FlexCache Host Reference Mumber 00163456
Credit Card Type FlexCache
Card Mumber MK R RN BT 328
Invoice Mumber 1
Ertry Source Swiped
Previous Balance 50.00
Transaction Amount 1.00
Current Balance 49.00

Customer Reference #

Select one ofthese options to
print a receipt.

=l

After selecting one of the three print options, a preview of the screen to be printed will appear as well as
the users printer configuration options.

This is an example print preview screen:

Fraduct Tast Marchant
headar 2
header 3
header 4
header 5
headar &

Mearchant I 700000009653
Ternminal I on1

Redeem - APPROVED

Card Type FlaxCache

Card Murribser SO R R R T SR
Date AZZAR00S

Time 15509

Eritry Source

Bsvice Nurmber 1

Custamer Raferanca #

Amaunit 1.00

Prandnus Balancs S0.00

Remaining Balance 49,00

©apree to pay the abawe tatal amount according 10 the cad isreer
greemant
(Mieichast agresmant i cradit unuchuil

L]
Thanks for shopaing with Froduct
Tooler 2
Tfooler 3
fagler £
Werchani Copy -
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Block Activation Response Screen

This is an example Block Activation Response screen:

switch id | log out | help

i lerminal _ = (payingitech

HE | OPENBATCH | HISTORY | REPORTING

iTerminal | Mew Order | FlexCache - Activation - Processing

FlexCache - Activation - Processing

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: a1

“our Block Activation request is being processed. Please view the Block Activation Summar‘fresults}aagefor more details.

M

Click an Hyperlink to proceed to

iTerminal | Privacy Policy | Terms of Use the summary results page.

@ Copyright 2001 - 2005, Paymentech, L.F. All Rights Reserved

To verify the status of the Block Activation, click on the Hyperlink to proceed to the summary results page.

*See page 1-49 for additional instructions.
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Open Batch

Open Batch - Credit Card

To access the Open Batch — Credit Card screen, move cursor over the Open Batch link and select the
Open Batch — Credit Card dropdown option.

Cpen Batch - Cr
COpen Batch - FlexCache

This option allows the user to retrieve transactions that are in an open batch status for review.
The user may sort by any or a combination of the following options:

= Transactions Status — All, Voids Only, Declines and Errors only
=  Account Number

= Invoice Number

=  Customer Reference Number

= Card Type

=  Amount Range

= Approval Code

= Clerk ID (If enabled)

= Date Range

The user must also select the Query type from the following options:

= Detailed Transactions — Provides access to detailed transaction data within the open batch on
iTerminal screen.

= Summary Query — Provides access to a summary of the open transactions on iTerminal screen.

= Generate Detail File — Generates a detail report of open transactions. Retrieved from Reporting
tab.

= Generate Detail Report — Generates a detail file of open transactions that can be exported.
Retrieved from Reporting tab.

If enabled, the following prompts are required:
s Clerk ID
% Access Code

To search for Open transactions, the user should enter the desired search criteria, if applicable, then

select the Query type and press the SL“'“' button. If Detailed Transactions or Summary Query were
selected as the Query type, the page will automatically be redirected to the applicable data, if present. If
Generate Detail File or Generate Detail Report were selected as the Query type, then the user would
need to access the Reporting link to retrieve the desired report. See page 1-60 for additional steps.

Note: Open Batch transaction data is available for 4 months.
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This is an example Open Batch — Credit Card screen:

i Terminal

iTerminal | Open Batch

ORDER | FLE.

Open Batch

Fill in your search criteria below

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: ik}

P =partial Entry Allowed

Tranzaction Status I All

=

Account Mumber @ I

Inwoice MNumber @ I

Customer Reference Mumber @ I

Cardd Type I - I

Amourt Range | min. | iz

Approval Code |

Clerk ID | =l or]

And (if checked)

|7 Date Rande (mmicddfeyeyy) From: IE IIE Ilm
Ta: |12 =2 .l’|19 'I.I’IZDDS b

Query Type Detailed Transactions | =

Clerk ID '

!
Access Cade -
search | Clearl

It enabled, Clerk 1D and
Access Code are required
fields.
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Open Batch — Detailed Transactions (Credit Card)

This is an example Open Batch — Detailed Transactions screen:

og out | help

i Terminal

iTerminal | Cpen Batch | Detailed Transactions

ORDER | FLEX

WCHE | OFEMBATCH | HISTORY | REPORTING

Open Batch - Detailed Transactions

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: 001

Card Type Date Invoice NI Trans Status - Type Cardholder# Trans Amount
« Yisa 2005-12-1914:59:10 1 Prior-&uth FHHRKR R HEEE 30.00
[ Wisa 2005-12-1914:58:32 25 Pre-Auth RO HT 15.00
[ Mastercard 2003-12-1914:55:10 1 Sale AN H 0007 1.00
[ WVisa 2003-12-1914:49:57 1 Sale AT 20.00
« hdastercard 2005-12-1914:45.39 1 Refund KRR S4 54 1.00
[ Mastercard 2005-12-1914:48:19 1 Sale EEE R EE L LT 1.00
[ Wastercard 2003-12-19 09:38:435 1 Sale R 54 54 1.00
[ haztercard 2003-12-19 09:38:03 1 Sale LSRR TR 1.00
« hdastercard 2005-12-1909:15:46 1 Sale KRR S4 54 1.00

9 record(s) found, displaying all record(s).

Wiew Order \.l'oidl Settle I Return to Search |

The above screen will appear if Detailed Transactions was submitted as the Query type from the Open
Batch — Credit Card screen.

From this screen the following options are available:

__Miew Order  _ Allows the ability to view the transaction data and reprint transactions if necessary.
Li'jl — Allows the ability to Void the selected transaction.

Settle | _ Allows the ability to settle the batch.

Return to Search | _ Returns user to search screen.

To select a specific transaction, click on the associated radio button and then select either View Order or
Void.

Note: When selecting Settle, all open transactions will be submitted for settlement. Individual
transactions may not be settled.
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View Order (Credit Card)

This is an example View Order screen:

tch 1d | log out | help

i lerminal

iTerminal | Open Batch | YWiew Order

CREDIT CAR

HE | OPEHMBATCH | HISTORY | REPORTING | ADMIN

Open Batch - View Order
View the order information belaw

Selectthese tabs to view
additional data.

Merchant DBA: Product Test M|
Merchant ID: 7000

Terminal ID: o1

Credit Card Type  Visa Expiration Date 2010712
Card Number HREKER RN R1I111 Amount 20.00
Invoice Number i Card Verification Number

Street Customer Reference #

Postal Code

Transaction Date  2005-12-19 14:49:57
Clerk ID 1

Return To Results List

-

From the View Order screen, the user can select the desired data tab to view the transaction information.

1 id | log out | help

i lerminal

iTerminal | Cpen Batch | Wiew Crder

Open Batch - View Order
View the order information below

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

TION DATA *IJRCHAS RESFONSE DATA

Description Status Print Merchant Receipt
Authorization # 097759
Response Code 00 - Approved Print Customer Receipt
AYVS Reponze Code AYS is not applicable
Card Werification # Response Code Print Both Receipts
Credit Card Type Visa
Card Mumber MR EN111
Invaice Mumber 1

Ertry Source Swiped
Expiration Date 2010/12
Amaunt 20.00

Customer Reference #

Street Sddress Choose one of
Postal Code these options to
Card Halder Mame PATMENTECH reprint.

Return To Results List I

To reprint a transaction, select the Response Tab and select either the Print Merchant Receipt, Print

Customer Receipt or Print Both Receipts button. At any time, select the Rt Te Results List | button
to return to the results list.
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Open Batch — Summary Query (Credit Card)

This is an example Open Batch - Summary Query screen:

i lerminal

iTerminal | Open Batch | Summary Guery

Open Batch - Summary Query
wiew your search results below

Merchant DBA: Test Account

Merchant ID: 700000009654 Terminal ID: oot
Sale Count Sale Amount Reversal Count Reversal Amount Decline & Error Count Total Count Het Amount
Visa 1 1.00 0 0.on o 1 1.00
Total Total Total
Sale Count Sale Amount Reversal Count Reversal Amount Dechine & Error Count Total Count Net Amount
1 1.00 0 0.00 [u] 1 1.00

Print | Return to Search

Search Criteria
Tranzaction Type
Account Mumber
Invoice Mumber

Oroer Description

Card Type

Amount Range (min) Amount Range (max)
Approval Code

LUzer Logon

Date Range (mimiddfyyyy) From: 20060117 00:00:00

To.  E0060117 23:59:59

The above screen will appear when Summary Query was submitted as the Query type from the Open
Batch — Credit Card screen.

From this screen, the following options are available:

_Print | _ Allows user the ability to print out the displayed report.

Return to Search | _ Returns user to search screen.
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Open Batch - FlexCache

To access the Open Batch — FlexCache screen, move cursor over the Open Batch link and select the
Open Batch —FlexCache dropdown option.

OFEMN BATCH |

Open Batch - Credit Card
Open Batch - Fle =

This option allows the user to retrieve transactions that are in an open batch status for review.
The user may sort by any or a combination of the following options:

= Search only Block Activations

= View Transaction Type — All (Excluding Block Activations), Redemption, Redemption Reversal,
Prior Redemption, Prior Redemption Reversal (N/A), Add Value, Add Value Reversal, Single
Activation, Single Activation Reversal, Prior Activation, Prior Activation Reversal (N/A), Block
Activation Reversal, Deactivation, Deactivation Reversal, Reactivation, Reactivation Reversal,
Balance Inquiries, Declines and Errors.

= Card Number

= Invoice Number

= FlexCache Host Reference Number

= Date Range

The user must also select the Query type from the following options:

= Detailed Transactions — Provides access to detailed transaction data within the open batch on
iTerminal screen.

= Summary Query — Provides access to a summary of the open transactions on the iTerminal
screen.

= Generate Detail File — Generates a detail report of open transactions. Retrieved from Reporting
tab.

= Generate Detail Report — Generates a detail file of open transactions that can be exported.
Retrieved from Reporting tab.

If enabled, the following prompts are required:
s Clerk ID
« Access Code

To search for Open transactions, the user should enter the desired search criteria, if applicable, select the
Query type and press the ' S&arch 'button. If Detailed Transactions or Summary Query were selected as
the Query type, the page will automatically be redirected to the applicable data, if present. If Generate
Detail File or Generate Detail Report were selected as the Query type, the user would need to access the
Reporting link to retrieve the desired report. See page 1-60 for additional steps.

Note: Open Batch transaction data is available for 4 months.

1-46 Paymentech iTerminal User Manual iTerminal Users Manual
CONFIDENTIAL - Chase Paymentech Solutions. - CONFIDENTIAL



This is an example Open Batch — FlexCache screen:

i lerminal

HE | OFENBATCH | HISTORT | REFORTING | DM

iTerminal | Open Baich

Open Batch

Merctiant DBA: Product Test MID
Merchant D 700000009654

T Searchony Block Activationz ()

Wz Traneaclion Typs
Card Mumber

i rhanker

FlzxCacte Hast Referance Kumber

I Date Range (mmidorsyy)

TerminaliDz 00

l:\3;:':Pen'|jal Enirr &liowed
(T = Help &vailable

ar
[ Al (exeluding block activations) =]
[
[
[

And (il checked)

From: |12 =| (20 =] /| 2005 =
T 12 = |20 =| /| 200% =

Cuery Typs

Clerk D

brcess Code

Detailed Transactions =

l_ t-— i prampted, Clerk 1D and Access
|,_ " Code are required.

Search Clear
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Open Batch — Detailed Transactions (FlexCache)

This is an example Open Batch — Detailed Transactions screen:

switch id | log out | help

i lerminal

CREDIT CARD ORDER | FLEXCACHE | OFEMBATCH | HISTORY | REFORTING | ADMIN
iTerminal | Cpen Batch | Detailed Tranzactions

Open Batch - Detailed Transactions

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: oot
Date Invoice Number Transaction Status Card # Requested A it T tion A it
e 2005-12-20 09:10:34 1 Activate Success MO0 N T 328 5000 s0.00
e 2003-12-20 09:07:00 78099 Balance Inguiry SUccess PO AT 326 0.00 0.00
& 2005-12-20 09:05:25 1 Redemption Success AT 328 2000 2000
e 2005-12-20 09:05:02 1 Add Yalue Success OO N T 328 1.00 1.00

4 record(s) found, displaying all recard{s).

Wiew Order Reverse Order Return to Search

[

The above screen will appear when Detailed Transactions is submitted as the Query type from the Open
Batch — Credit Card screen.

From this screen the following options are available:
Ml — Allows the ability to view the transaction data and reprint transactions if necessary.

Reverse Order | _ Allows the ability to Void the selected transaction.

Return to Search

I— Returns user to search screen.

To select a specific transaction, click on the associated radio button, and then select either View Order or
Reverse Order.
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Open Batch — Block Activation

This is an example Open Batch — Block Activation screen:

switch id | lag out | help

i lerminal

iTerminal | Cpen Batch

CREDIT CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REPORTING | ADMIN

Open Batch

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: 001

P =rartial Entry Allowed
(= Help Mvailable

W Search only Block Activations @

M Date Range (mimiddieyyey From:ID]_ vljll? vl.l’ 2006 'I
To IDl 'I.ill? 'I.l’ 2006 'I

Guery Type IDetai\ed Transactions vl

Search | Clear |

iTerminal | Privacy Policy | Terms of Use
@ Copyright 2001 - 2005, Paymentech, L.P. All Rights Reserved.

[

This screen will appear if the specific search criteria entered was Search only Block Activations from the
Open Batch screen.

The user must select the Query type from the following options:
= Detailed Transactions — Provides access to detailed transaction data within the open batch on the
iTerminal screen.
= Generate Detail File — Generates a detail report of open transactions. Retrieved from Reporting
tab.
= Generate Detail Report — Generates a detail file of open transactions that can be exported.
Retrieved from Reporting tab.

To search for Open transactions, the user should enter the desired search criteria, if applicable, select the
Query type and press the ' Sgarch 'button. If Detailed Transactions was selected as the Query type, the
page will automatically be redirected to the applicable data, if present. If Generate Detail File or Generate
Detail Report were selected as the Query type, the user would need to access the Reporting link to
retrieve the desired report. See page 1-60 for additional steps.
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This is an example Open Batch — Block Activation — Summary Query screen:

og out | help

i lerminal

iTerminal | Cpen Batch | Summary Guery

CREDIT CARD ORDER | FLE HE | OPENBATCH | HISTORY | REPORTING | ADMIN

Open Batch - Block Activation - Summary Query

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: o1
Order Numi Result Start Card # End Card # First Card of Failed block Failed Card # | # Activated Date
o 1 Successiul  HCGOOMOCOOMERETTE  SOO0N00OONN000KITE4 2 0171742006 11:34:09

Cne block(s) found.

Refresh Results View Block Details

iTerminal | Privacy Policy | Terms of Uze
@ Copyright 2001 - 2008, Paymentech, L.P. All Rights Reserved

This screen will appear if Detailed Transactions was selected as the Query Type from the Open Batch —
Block Activation screen.

From this screen the following options are available:

Refresh Results | _ Refreshes the search results.

View Block Details | _ Ajlows the ability to view the block activation summary details.

To select a specific transaction click on the associated radio button and then select View Block Details.

This is an example Open Batch — Block Activation — Detailed Transactions screen:

og out | help

i lerminal

iTerminal | Open Batch | Yieww Block Details

CREDIT CARD ORDER | FLE HE | OFEMBATCH | HISTORY | REPORTING | ADKIN

Open Batch - Block Activation - Detailed Transactions

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

Order ID: 1
Total Cards Requested: z
Activation Amount per Card: 0.00

Transaction Date: 01/17/2006 11:34:09
Result Approval Code:| Resg Code Starting Card # Ending Card # Card # with Error-| # Activated:| Ref ]
1 FC 2uth processing 134310 oo SOOI AT TE R0 ST 2 43C0CE1 C2ENSDD ST C36892F 9CRIIF S54ET

Cne block(s) found.

View Block Return to Block Activation Results

iTerminal | Privacy Policy | Terms of Uze
@ Copyright 2001 - 2008, Paymantech, L.P. All Rights Reserved
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From the above screen the following options are available:

_¥iew Black  _ Allows the ability to view the Block Activation transaction details.

P 3 BI0EK BEivElen Besuli | - Returns the user to the Summary Query screen.

To select a specific transaction click on the associated radio button and select View Block.

This is an example Open Batch — Block Activation — Detailed Transactions (View Block) screen:

switch id | log out | help

i lerminal

iTerminal | Cpen Batch | Detailed Tranzactions

CREDIT CARD ORDER | FLE HE | OPENBATCH | HISTORY | REPORTING

Open Batch - Block Activation - Detailed Transactions

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: o1

Date Invoice Number Transaction Status Card # Requested A it Tr: tion A it
(e 2008-01-17 11:34:09 1 Block Activate Success MM OORATTE 10,00 10,00
[ 2008-01-17 11:34:09 1 Block Activate Success SO0 AT B 10,00 10,00

2 record{s) found, displaying all record{s).

WView Order Reverse Order Return to Block Activation Details

iTerminal | Privacy Paliey | Terms of Uze
@ Copyright 2001 - 2005, Paymentech, L.P. All Rights Reserved

Ml — Allows the ability to view the transaction data and reprint transactions if necessary.

Reverse Order | _ Allows the ability to Void the selected transaction. Note: This option will void the
whole Block. Individual transactions within a Block Activation cannot be Voided.

Return to Block Activation Details | — Returns user to previous screen

To select a specific transaction click on the associated radio button and then select either View Order or
Reverse Order.
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View Order (FlexCache)

This is an example View Order screen:

ilerminal _ |

| OFENBATCH | HISTORY | REPORTING

iTerminal | Cpen Batch | Yiew Croer

Open Batch - View Order
Wiew the arder information below

Merchant DBA: Product Test MID
Merchant ID: 7000000 Selectthese tabs to view Terminal ID: 001

‘/ additional data.

Card Number HRE RN KRN RN NN T 328
Imsoice Humber 1 Amount 50.00
Card Verification #

Transaction Date  2005-12-20 09:10:34
Associate ID 1

Return To Results List I

=
From the View Order screen the user can select the desired data tab to view the transaction information.

switch id | log out | help

i lerminal | ChT

CREDIT CARD ORDER | FLI CHE | OPEMBATCH | HISTORY | REPORTING

iTerminal | Open Batch | Yiew Order

Open Batch - View Order
wigw the order information below

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

CTION DATA

Description Status Activate
Approval Code 131677 APPROYED
Response Cods 00 Approved BE-A gt o

Card Verification # Response Code
FlexCache Host Reference Mumber 00163041

Print Merchant Receipt

Credit Card Type FlexCache . .

Card Mumber e e e e eF-ic) Print Customner Receipt

Inyoice Mumber 1

Entry Source Swiped Print Both Receipts I

Previous Balance 0.00

Transaction Amournt 50.00

Current Balance 50.00

Customer Reference # Select one of thezse

options to reprint.

Return To Results List I

To reprint a transaction, select the Response Tab and select either the Print Merchant Receipt, Print

Customer Receipt or Print Both Receipts button. At any time, select the —Feturn To Results List | button
to return to the results list.
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Open Batch — Summary Query (Credit Card)

This is an example Open Batch - Summary Query screen:

i lerminal

iTerminal | Open Batch | Summary Guery

Open Batch - Summary Query
wiew your search results below

Merchant DBA: Test Account

Merchant ID: 700000009654 Terminal ID: oot
Sale Count Sale Amount Reversal Count Reversal Amount Decline & Error Count Total Count Het Amount
Visa 1 1.00 0 0.on o 1 1.00
Total Total Total
Sale Count Sale Amount Reversal Count Reversal Amount Dechine & Error Count Total Count Net Amount
1 1.00 0 0.00 [u] 1 1.00

Print | Return to Search

Search Criteria
Tranzaction Type
Account Mumber
Invoice Mumber

Oroer Description

Card Type

Amount Range (min) Amount Range (max)
Approval Code

LUzer Logon

Date Range (mimiddfyyyy) From: 20060117 00:00:00

To.  E0060117 23:59:59

The above screen will appear when Summary Query was submitted as the Query type from the Open
Batch — Credit Card screen.

From this screen the following options are available:

_Print | _ Allows user the ability to print out the displayed report.

Return to Search | _ Returns user to search screen.
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History

History — Credit Card Batch

To access the History — Credit Card Batch screen, move cursor over the History link and select the
History - Credit Card Batch dropdown option.

HISTORY

Credit Card Batch

Hiztory -

This option allows the user to retrieve batches that have been settled.
The user may sort by the following options:

= Batch Range
= Date Range

The user must also select the Query type from the following options:

= Detailed Transactions — Provides access to detailed transaction data within closed batches on the
iTerminal screen.

=  Summary Query — Provides access to a summary of the closed batches the on iTerminal screen.

= Generate Detail File — Generates a detail report of closed batches. Retrieved from Reporting tab.

= Generate Detail Report — Generates a detail file of closed batches that can be exported.
Retrieved from Reporting tab.

= Generate Detail File — Pending — Generates a detail file of pending batches that can be exported.
Retrieved from Reporting tab.

= Generate Detail Report — Pending - Generates a detail report of pending batches that can be
exported. Retrieved from Reporting tab.

= Generate Detail File — Rejected — Generates a detail file of rejected batches that can be exported.
Retrieved from Reporting tab.

= Generate Detail Report — Rejected — Generates a detail report of rejected batches. Retrieved
from Reporting tab.

If enabled, the following prompts are required:
s Clerk ID
% Access Code

To search for batch history, the user should enter the desired search criteria, select the desired Query
type and press the _Search | button, or press ﬂl to refresh the search criteria. If Detailed Transactions
or Summary Query were selected as the Query type, the page will automatically be redirected to the
applicable data, if present. If Generate Detail File, Generate Detail Report, Generate Detail File -
Pending, Generate Detail Report — Pending, Generate Detail File — Rejected or Generate Detail Report —
Rejected were selected as the Query type, the user would need to access the Reporting link to retrieve
the desired report. See page 1-60 for additional steps.

Note: Historical Credit Card batch data is available for 6 months.
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This is an example History — Credit Card Batch search screen:

og out | help

ilerminal (pajiciitech.

HE | OFEMBATCH | HISTORY | REFORTING | ADMIN

iTerminal | History

History

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: 001

Batch Range me;l

O

r
Date Range From:|12 - rlzo vlrlzous vl
(mmiddryyy) o [12 =] +[z0 =] s[z005 =

Cluery Type |Detai|ed Transactions ;I

Clerk ID [ If prompted, Clerk ID and
Access Code | -— [Access Code are required.

Search | Clearl
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History — Credit Card Transactions

To access the History — Credit Card Transactions screen, move cursor over the History link and select the
History - Credit Card Transactions dropdown option.

HISTORY

History - Credit Card Batch

Histary - Credit Card Transactions

Histary - FlaxCache Transactions

This option allows the user to retrieve Credit Card transactions that have been settled.
The user may sort by the following options:

= Transactions Status — Settled All, Pending Transactions, Settled Sales, Settled Returns, Rejected
ltems

= Account Number

= Invoice Number

=  Customer Reference Number

= Card Type

=  Amount Range

=  Approval Code

= Clerk ID (If enabled)

= Date Range

The user must also select the Query type from the following options:

= Detailed Transactions — Provides access to detailed transaction data within closed batches on the
iTerminal screen.

= Summary Query — Provides access to a summary of the closed transactions the on iTerminal
screen.

= Generate Detail File — Generates a detail report of closed transactions. These reports are
retrieved from the Reporting tab.

= Generate Detail Report — Generates a detail file of closed transactions that can be exported.
These reports are retrieved from the Reporting tab.

If enabled, the following prompts are required:
s Clerk ID
« Access Code

To search for batch history, the user should enter the desired search criteria, select the desired Query
type and press the _ Search | button, or press ﬂl to refresh the search criteria. If Detailed Transactions
or Summary Query were selected as the Query type, the page will automatically be redirected to the
applicable data, if present. If Generate Detail File or Generate Detail Report were selected as the Query
type, the user would need to access the Reporting link to retrieve the desired report. See page 1-60 for
additional steps.

Note: Historical Credit Card batch data is available for 6 months.
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This is an example History — Credit Card Transactions search screen:

hid | log out | help

i Terminal o (oyiicitech.

ORDER | FLE.

iTerminal | History

History
Fill in your search criteria below

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: 001

P =partial Entry Allawed

Transaction Status I Settled all vl

Account Mumber @ I

Inwoice MNumber @ I

Customer Reference Mumber @ I

Cardd Type I - I

Amourt Range | min. | iz

Approval Code |

Clerk ID | =lor]

And (if checked)

V' Date Range (mimdddineyy) From: |12 - IIZD vIIIZDDS b
Ta: |12 2 .I’IZD 'I.I’IZDDS b

Query Type Detailed Transactions =

-
Clerk D If prompted, Clerk 1D and Access
Access Code -#— [Code are required.

search | Clearl
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History — FlexCache Transactions

To access the History — FlexCache Transactions screen, move cursor over the History link and select the
History - FlexCache Transactions dropdown option.

History - Credit Card Batch I

History - Credit Card Transactions

History - FlexCache Transactions

This option allows the user to retrieve FlexCache transactions that have been settled.
The user may sort by the following options:

= Search only Block Activations

= View Transaction Type — All (Excluding Block Activations), Redemption, Redemption Reversal,
Prior Redemption, Prior Redemption Reversal (N/A), Add Value, Add Value Reversal, Prior Add
Value, Single Activation, Single Activation Reversal, Prior Activation, Prior Activation Reversal
(N/A), Block Activation Reversal, Deactivation, Deactivation Reversal, Reactivation, Reactivation
Reversal, Balance Inquiries, Declines and Errors.

Card Number

Invoice Number

FlexCache Host Reference Number

Date Range

The user must also select the Query type from the following options:

= Detailed Transactions — Provides access to detailed transaction data within closed batches on the
iTerminal screen.

= Summary Query — Provides access to a summary of the closed transactions the on the iTerminal
screen.

= Generate Detail File — Generates a detail report of closed transactions. These reports are
retrieved from Reporting tab.

= Generate Detail Report — Generates a detail file of closed transactions that can be exported.
These reports are retrieved from Reporting tab.

If enabled, the following prompts are required:
s Clerk ID
« Access Code

To search for batch history, the user should enter the desired search criteria, select the desired Query
type and press the _ Search | button, or press ﬂl to refresh the search criteria. If Detailed Transactions
or Summary Query were selected as the Query type, the page will automatically be redirected to the
applicable data, if present. If Generate Detail File or Generate Detail Report were selected as the Query
type, the user would need to access the Reporting link to retrieve the desired report. See page 1-60 for
additional steps.

Note: Historical FlexCache batch data is available for 6 months.
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This is an example FlexCache — Transactions search screen:

ilerminal —— (poyiiiiech

iTerminal | History

History

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

P partial Entry Allowed
@ = Help Available

[T search only Block Activations @

or
“iew Transaction Type |AII {excluding block al:tivatinns);l
Card Mumber |
Ordler # |
FlexCache Host Reference Mumber |
And {if checked)
V¥ Date Range [mmiddiyyyy) From: IEIIEI 2005
Ta: IE.I’ 19 =1 Im
Guery Type lm
cerew T T aaeremiea

Access Cods ¢
Search | Clear | |
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Reporting

Reporting

To access the Reporting screen, move cursor over the Reporting link and select Reporting.

| REFORTING

This option allows the user to retrieve the reports that they generated from the Open Batch and History
search tabs.

The user may search by the following options:
=  Submitter (Note: This field is not relevant and will be removed with the next release)

= Report Type
= And/ Or Submit Date

To search for reports, the user should enter the desired search criteria and click the |5Lr°h| button, or
press 82" | tq refresh the search criteria.

To view a report, the user should click on the radio button to the left of the desired report and select the
Retrieve Report button.

To refresh the reports status, the user should click the | Refresh Results | hytton.

To view the criteria for which the report was generated, the user should click on the radio button to the left
of the desired report and select the i Report Criteris | jy ¢,

When retrieving Reports and Files, they may be saved to the users computer for offline access and
reconciliation purposes.

Note: Once generated, Reports and Files will be available for 7 days.

This is an example Retrieve Report screen:
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i Terminal

iDER | FLEXCACHE | OFENBATCH | HI

switch id | log out | help

MG | ADMIN

Retrieve Report

Merchant DBA: Product Test MID
Merchant ID: 700000003654

Terminal ID: ool

Submitter:

j‘
Report Type: ~| Tm

¥ Fiter by Submit Date (mmideiyyyy)

Fram: [12 =] r[20 =] i[z008 =

12 =] ¢[20 =] i[z005 =]
Search | Clear |

Status Report Type Submit Date Report Name
o Complete Report 122002005 10:31:20 Closed Batch Detail phsr@654
(o Complete File: 1242002005 10:31:36 Clozed Batch Detail ptsra654
el Complete File 12/20i2005 10:32:37 FlexCache Transaction Detail ptsroBsd

3 report(s) found, displaying all report(s).

Retrieve Report | Refresh Results |

The following is an example Closed Batch Detail Report:

View Report Criteria

Closed Batch Detail

Marzhant DEA - Produst Test MID

Marchant ID - TORI0O00GE5
Terminal 15 - 001
[Repon Cntena
From Daie Range: 11222005 00:00:00, To Date Range: 1211412005 23:59:59
Card Type Card Number Exp Trasmaciion Amoum  FResp DateTime Irreics Museber Coslorssr Relemncs & Baich Clark
Dt Tyee Cede o L=}
Wlagtercand et bn ettt Ll HEROOK Tran Awmsptad - Saes E10.00 12 3gaT oy | 1
Magiercand 00000000858 RO Tran Aoceptad - Salas 100 12122008 2:33 D001 1
Vi AOCOO0OODOOINE2DT X000 Tran Amcepted - Sales 3500 12122005 06-23:58 DO03 N 1
Yisa MO RN HAENOUCK Tran Ascepted - Sales .00 12M22008 08-22:21 | 1
Wisa MNOOOODLNENEZNT  NXOOK Tran Aocepsed « Sales 2100 12082008 08-52-88 ] 1
isa AOUCOOO0O T REAE e Tran Aocepted - Sales 100 12072008 1240:80 000041 1
The following is an example Closed Batch Detail File:
A B | ¢ | o | E | F | G | H | |
_1 |Closed Batch Detail
_ 2 |DBA Name: Product Test MID Merchant ID: 700000003854 Terminal 1D: 001
_ 3 |Report Crit From Date Range: 11/26/2005 00:00:00, To Date Range: 12/14/2005 23:63:49
_4 |Card Type Card Mumber Exp Date Transactio Armount Resp Cod DateTime Irwoice MulCustamer Batch 1D Clerk 1D
8 |Mastercar X000 00454 ARG Tran Acce|  $10.00 12412/2005 11:39 1 41 1
_ B |Mastercarg XKRERRRAE40 pip e Tran Accep  $1.00 12412/2005 1135 1 4 1
7 |Misa R XX rB291 HASIHX Tran Acce|  $5.00 12/12/2005 223 1 41 1
_8 |Visa KOGOREGHHE2DT ARG Tran Acce|  §1.00 12/12/2005 9:23 1 41 1
9 |Viza e sl HHROL Tran Acce]  §1.00 12/8/2005 5:52 1 L 1
10 |Visa pernrrr e S| R Tran Acce]  $1.00 12/7/2005 12:40 1 4 1
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Admin

Access Protection

To access the Access Protection screen, move cursor over the Admin link and select the Access
Protection dropdown.

ADRIN
Accessz Protedion
Clerk ID Set Up
General Admin

Receipt Configuration

This option allows the user to setup Access Codes by transaction type for users designated as Store
Regular Access level.

To enable an access code, click on the box next to the appropriate transaction type, key in the desired
access code and confirmation Access Code.

The access code can be 4 — 8 digits in length and alpha numeric.

Note: If the Access Code prompt is present as an individual prompt, then this field is required to save
changes.

Access Code l
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This is an example Admin — Access Protection screen:

i lerminal _ _ (pojiiiiech

iTerminal | &dimin | Access Protection

Admin - Access Protection
Set up your Access Protection settings below

Merchant DBA: Test Account
Merchant ID: 700000009654 Terminal ID: o1

The following allows you to choose to protect the aptions below. By choosing these you are requiring that both the Access Code and Cletk 1D be entered and validated far this
function. Access code is 4-8 characters in length. Allowahle characters are alpha and numeric.

Credit Card [ Sale, Pre-Authorization and Prior &uthaorization

=
Clickto enable Accass moosss Code | Confirm Access Code. |

Code prampting if user
access level is Store /‘ [ Retunc

Regular Access.
Access Code I confirm Access Code I

FlexCache [ Activations

Access Code I Confirm Access Cade I

[T Add Walues and Refunds fred

Access Code I Confirm Access Code I

[~ Redemption

Access Code I Confirm &Access Code I

[~ Balance Inguiry

Access Code I Confirm Access Code I

Batch and Reporiimg [ Baich and Reporing
Accass Coce Condirm Access Code
Adminstrafion Arcess This level of sccess will allow the assotisle access to the administation screens.
Creata access code.
| The Adminstrator Access must conlam an
¥ Adminisirator - Access Code before the user can save changes. \
Access Coce | Contirm Access Coce |

Access Code P |
Iprrompted,AccessCode iz raquired. I ﬂl M
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Clerk Setup

To access the Clerk Setup screen, move cursor over the Admin link and select the Clerk ID Setup
dropdown.

ADRIN
Purcess Protection

Clerk ID Set Up

General Admin

Receipt Configuration

This option allows the user to add and delete Clerk ID’s.

From this screen the following options are available:

_Se=areh _ Allows the user to search existing Clerk ID setups. At least one value must be entered before
starting search.

ﬂl - Allows the user to add Clerk ID’s. Key in the First Name, Last Name and Clerk ID and press
Save.

Sawe & Add Another
Clerk ID’s.

. Refreshes the screen after Clerk ID entry to allow the user to add additional

M - Clears data from the search criteria fields.

This is an example Admin — Clerk Set up screen:

switch id | log out | help

i lerminal

iTertminal | &dmin | Clerk Set up

CARD ORDER | FLEXCACHE | OPEMBATCH | HISTORY | REPORTING

Admin - Clerk Set up

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

First Mame I

Last Mame I

Clerk ID I .
il If prorpted, Access Code s

required.
Access Code I
Search I Save I Save & Add Another I Clear
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This is an example Admin — Clerk Setup — Search screen:

og out | help

i lerminal

iTerminal | Admin | Clerk Set up

CREDIT CARD ORDER | FLE HE | OFEMBATCH | HISTORY | REPORTING | ADMIN

Admin - Clerk Set up
Set up your Clerks below

Merchant DBA: Product Test MID
Merchant ID: 700000009654 Terminal ID: o1

First hame Joe

Lestiame  [seith
Clerk D 23

Access Code bk

Click on the hox and the delete button to
change the Clerk 1D status ta Inactive
Mote: Once Inactivated the Clerk ID may

nothe Reactivated Search I Save | Save & Add Another I Clear

‘ First Name Last Name Clerk ID Status
I e Smith 73 Active
One Clerk ID found

Delate |

To Inactivate a Clerk ID, click on the box to the left of the desired Clerk ID and click the _E&!=t¢_ button.

Note: Once Inactivated, a Clerk ID may not be Reactivated.
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General Admin

To access the General Admin screen, move cursor over the Admin link and select the General Admin
dropdown.

Access Protection '

Clerk I Set Up
Receipt Configuration

This screen allows the user to modify the setup configuration options.

From this screen the following options are available:

>

Truncation —Allows the user to determine if the card number will be truncated and the expiration
date will be masked when viewing the batch and on reports. Note: The card number will always
be truncated and the expiration date will be masked on the transaction and response screens and
Customer receipts. Truncation is optional on Merchant receipts. This option is configurable from
the Admin — Receipt Configuration menu.

Prompt for AVS —Allows a popup to appear, reminding the user to enter AVS information on
manually entered transactions, if enabled. The user may bypass the prompt bf/ selecting the
Cancel

4 button, or return to the transaction screen by selecting the button.

Microsoft Internet Explorer x|

@ Do vou want ko proceed without enkering Street Address and/or Postal Code?

Cancel |

Remind User to Imprint Card —Allows “Please Imprint Card” message to appear on the original
response screen, if enabled. Note: This applies to Credit Card transactions only.

Please Imprint Card I

Last 4 —Allows for prompting of the last 4 digits of the card number on swiped transactions, if
enabled. Credit Card and FlexCache are separate options.

Prompt for Clerk ID on all transactions —Allows for prompting of Clerk ID, if enabled. This field, if
enabled, is required. Clerk ID’s are setup under the Admin - Clerk ID Set up link.

View/Enter card number —Allows the user to select the format in which the card number will be
viewed and manually entered. The options are 4 boxes or 1 box. This applies to the New Order
screens.

Card Mumber | OR Card Mumber | | | | I

Auto Settle —Allows the user to select the time that the Credit Card transactions will automatically
settle. To modify, select the Autosettle Time dropdown and select a time. Times listed are in 15-
minute increments and military format. To disable Auto Settle, select None from the dropdown.
The user can also select the time zone from the Timezone dropdown.
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This is an example Admin - General Admin screen:

ilerminal s (ayicitech,

iTerminal | Admin | General Admin

Admin - General Admin
Set up your General settings below

Merchant DBA: Product Test MID

Merchant ID: 700000009654 Terminal ID: a1
Truncation COption to truncate card number or expiration date on screen batch view and repording.
Card Mumber * ves o
Expiration Dste  ves @ pg

Prompt for AVS Cption to prompt user to enter AYS data on manually entered cards

@ ves o

Remind Userto  Option to prompt user ta imprint card for manually entered cards. Displays on response screen of approved transactions.
Imprint Card

¥ veg [a'
Last 4 Require user enter the last 4 digits of the card number on Credit Card New Order Screen
¥ ves  Na

Require user enter the last 4 digits of the card number on FlexCache Bew Order Screen

 vves o

Prompt for Clerk ID on all transactions

 ves & 1o

ViewEnter card  This aption allows vou to view the box for your card number in 4 seperate boxes or one hox.

number
4 hoxes ' e bax

Auto Settle This section will allow you to choose an autasettle time and time zone.
Avtozettle Time IDD:DD vl
Timezone I Eastern-0500 'I

Access Code | - |Ifprompted, Access Code

is required.

Save Clear |

| 4

Press 522 to save changes or press _l=ar | to cancel any changes.

Note: If the Access Code prompt is present, this field is required to save changes.

Access Code | I

January 2006 Paymentech iTerminal User Manual 1-67
CONFIDENTIAL - Chase Paymentech Solutions - CONFIDENTIAL



Receipt Configuration

To access the Receipt Configuration screen, move cursor over the Admin link and select the Receipt
Configuration dropdown.

ADMIMN

Access Protection
Clerk ID Set Up

General Admin

Recsipt Configuration

This screen allows the user to modify the receipt header, footer and select the receipt truncation type for
the merchant’s copy.

From this screen the following options are available:

» Receipt Header —Allows the user to key up to 6 lines of data that will print at the top of the
receipts. Merchant Name, address and phone number are required data elements. Each line
can accept 40 alphanumeric characters.

» Receipt Footer —Allows the user to key up to 4 lines of data that will print at the bottom of the
receipts. Receipt footers are optional. Each line can accept 40 alphanumeric characters.

» Truncation —Allows the user to determine if the card number will be truncated and the expiration
date will be masked on the merchant’s copy of the receipt. Note: The card number on the
customer copy will always be truncated and the expiration date will be masked.
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This is an example Admin - Receipt Configuration screen:

i lerminal

iTerminal | &dimin | Receipt Configurstion

(Payriiéiitech.

Admin - Receipt Configuration

Set up your Receipt below

Merchant DBA: Product Test MID
Merchant ID: 700000009654

Terminal ID: o1

Receipt Header  Type the text you want to appear on the header of your receipts
Required Data - Merchant Mame, address and phone number.
|Header 1 - Merchant Marne
|Header 2 - Address
IHeader 3 - City, State, Zip
|Header 4 - Phane Numnber
|Header 5
|Header &
Receipt Footer Type the text you want to appear on the footer of your receipts.
Each line can accept up to 40 characters.
IFooter 1
IFooter 2
IFooter 3
IFooter4
Truncation Cption to fruncate the credit card number or expiration date on merchant's copy of receipt.
** Conzumer copy of receipte will ahways be truncated
Card Mumber * vog  No
Expiration Date: * vog  No
Access Code | It prompted, Access Code
W |is required.

Save | Clear |

Kl

Press _52*¢| to save changes or press _€l=ar | to cancel any changes.

Note: If the Access Code prompt is present, then this field is required to save changes.

Access Code
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